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	Name of Product/Version: Planon ProCenter (R54) 
	Product Description: Integrated solution for for CRE/FM, Service Providers, FinancialProfessionals Report Date: September 23, 2020 Contact Information: 
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	“Voluntary Product Accessibility Template” and “VPAT” are registered service marks of the Information Technology Industry Council (ITI) Page 1 of 28 
	Notes: 
	Notes: 

	At Planon we’re committed to making the use of our products a pleasant experience for everyone. 
	In accordance with the EU Web Accessibility Directive, and the US Section 508 and ADA requirements we follow the global WCAG 2.1 AA guidelines (for our webbased end-user products). To this end our internal Digital Inclusion program is an ongoing activity which strives to make all Planon products accessible; not just to 
	pass automated validation tests, but to actually make all our end users’ lives easier. The evaluation report in this document is based on the state of Planon Live as of Release 62, October 2020. 
	Evaluation Methods Used: automated validation tests, expert analysis Applicable Standards/Guidelines 
	This report covers the degree of conformance for the following accessibility standard/guidelines: 
	Standard/Guideline 
	Standard/Guideline 
	Standard/Guideline 
	Included In Report 

	Web Content Accessibility Guidelines 2.0 
	Web Content Accessibility Guidelines 2.0 
	Level A: YES 

	TR
	Level AA: YES 

	TR
	Level AAA: NO 

	Web Content Accessibility Guidelines 2.1 
	Web Content Accessibility Guidelines 2.1 
	Level A: YES 

	TR
	Level AA: YES 

	TR
	Level AAA: NO 

	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018 
	Revised Section 508 standards published January 18, 2017 and corrected January 22, 2018 
	YES 

	EN 301 549 Accessibility requirements suitable for public procurement of ICT products and services in Europe, -V2.1.2 (2018-08) 
	EN 301 549 Accessibility requirements suitable for public procurement of ICT products and services in Europe, -V2.1.2 (2018-08) 
	NO 



	Terms 
	Terms 
	Terms 

	The terms used in the Conformance Level information are defined as follows: 
	• 
	• 
	• 
	Supports: The functionality of the product has at least one method that meets the criterion without known defects or meets with equivalent facilitation. 

	• 
	• 
	Partially Supports: Some functionality of the product does not meet the criterion. 

	• 
	• 
	Does Not Support: The majority of product functionality does not meet the criterion. 

	• 
	• 
	Not Applicable: The criterion is not relevant to the product. 

	• 
	• 
	Not Evaluated: The product has not been evaluated against the criterion. This can be used only in WCAG 2.0 Level AAA. 



	WCAG 2.x Report 
	WCAG 2.x Report 
	WCAG 2.x Report 
	Tables 1 and 2 also document conformance with: 

	• 
	• 
	• 
	• 


	Note: When reporting on conformance with the WCAG 2.x Success Criteria, they are scoped for full pages, complete processes, and accessibility-supported ways of using technology as documented in the . 
	WCAG 2.0 Conformance Requirements

	Table. 1: Success Criteria, Level A 
	Table. 1: Success Criteria, Level A 
	Notes: 

	Criteria 
	Criteria 

	Criteria 
	Criteria 

	Criteria 
	Criteria 

	Table. 2: Success Criteria, Level AA 
	Table. 2: Success Criteria, Level AA 
	Notes: 

	Criteria 
	Criteria 
	Criteria 
	Conformance Level 
	Remarks and Explanations 


	Criteria 
	Criteria 
	Criteria 
	Conformance Level 
	Remarks and Explanations 

	• 9.3.3.4 (Web) • 10.3.3.4 (Non-web document) • 11.3.3.4 (Open Functionality Software) • 11.3.3.4 (Closed Software) • 11.8.2 (Authoring Tool) • 12.1.2 (Product Docs) • 12.2.4 (Support Docs) Revised Section 508 • 501 (Web)(Software) • 504.2 (Authoring Tool) • 602.3 (Support Docs) 
	• 9.3.3.4 (Web) • 10.3.3.4 (Non-web document) • 11.3.3.4 (Open Functionality Software) • 11.3.3.4 (Closed Software) • 11.8.2 (Authoring Tool) • 12.1.2 (Product Docs) • 12.2.4 (Support Docs) Revised Section 508 • 501 (Web)(Software) • 504.2 (Authoring Tool) • 602.3 (Support Docs) 
	TD
	Figure

	TD
	Figure


	4.1.3 Status Messages (Level AA 2.1 only) Also applies to: EN 301 549 Criteria • 9.4.1.3 (Web) • 10.4.1.3 (Non-web document) – Does not apply • 11.4.1.3 (Open Functionality Software) – Does not apply • 11.4.1.3 (Closed Software) – Does not apply • 11.8.2 (Authoring Tool) • 12.1.2 (Product Docs) • 12.2.4 (Support Docs) Revised Section 508 – Does not apply 
	4.1.3 Status Messages (Level AA 2.1 only) Also applies to: EN 301 549 Criteria • 9.4.1.3 (Web) • 10.4.1.3 (Non-web document) – Does not apply • 11.4.1.3 (Open Functionality Software) – Does not apply • 11.4.1.3 (Closed Software) – Does not apply • 11.8.2 (Authoring Tool) • 12.1.2 (Product Docs) • 12.2.4 (Support Docs) Revised Section 508 – Does not apply 
	Supports 
	TD
	Figure



	Level AAA: 
	Level AAA: 

	Although the software may satisfy some Level AAA criteria, we don’t intend to meet overall AAA compliance. Hence this table was left out of the VPAT report. 

	Revised Section 508 Report 
	Revised Section 508 Report 
	Chapter 3:. (FPC) 
	Functional Performance. Criteria 

	Notes: 
	Notes: 

	Criteria 
	Criteria 
	Criteria 
	Conformance Level 
	Remarks and Explanations 

	302.1 Without Vision 
	302.1 Without Vision 
	Partially Supports 
	As outlined in the WCAG 2.x report, all end-user parts of our software support keyboard/non-pointer controls. Some aspects of the authoring tools (e.g. the Layout Designer) require pointer control and (limited) vision. 

	302.2 With Limited Vision 
	302.2 With Limited Vision 
	Supports 
	In addition to the regular WCAG AA guidelines, ProCenter offers a highcontrast mode to help users with limited vision. 
	-


	302.3 Without Perception of Color 
	302.3 Without Perception of Color 
	Supports 
	For all color-coded information there is at least a textual/numerical equivalent immediately available. 

	302.4 Without Hearing 
	302.4 Without Hearing 
	Not Applicable 
	There is no A/V content or functionality in Planon 

	302.5 With Limited Hearing 
	302.5 With Limited Hearing 
	Not Applicable 
	There is no A/V content or functionality in Planon 

	302.6 Without Speech 
	302.6 Without Speech 
	Not Applicable 
	There is no voice controlled functionality in Planon 

	Page 25 of 28 
	Page 25 of 28 


	Criteria 
	Criteria 
	Criteria 
	Conformance Level 
	Remarks and Explanations 

	302.7 With Limited Manipulation 
	302.7 With Limited Manipulation 
	Not Applicable 
	Operating Planon software does not require proprietary interaction methods 

	302.8 With Limited Reach and Strength 
	302.8 With Limited Reach and Strength 
	Not Applicable 
	Operating Planon software does not require proprietary interaction methods 

	302.9 With Limited Language, Cognitive, and Learning Abilities 
	302.9 With Limited Language, Cognitive, and Learning Abilities 
	Supports 
	Planon strives to maximize usability and userfriendliness on an ongoing basis. 


	Chapter 4:. 
	Chapter 4:. 
	Hardware 

	Notes: Planon is software only, so this chapter is not applicable. 
	Chapter 5:. 
	Software 

	Notes: 

	Criteria 
	Criteria 

	Criteria 
	Criteria 

	Chapter 6:. 
	Support Documentation and. Services 

	Notes: 
	Notes: 

	Criteria 
	Criteria 
	








