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Criteria  
Conformance 

Level  
Remarks and 
Explanations  

�x 9.2.5 (Web) 
�x 10.2.5 (non-web document) 
�x 11.2.1.5 (Software) 
�x 11.2.2.5 (Closed Software) – Does not apply 
�x 11.6.2 (Authoring Tool) 
�x 12.1.2 (Product Docs) 
�x 12.2.4 (Support Docs) 

2017 Section 508 
�x 501 (Web)(Software) 
�x 504.2 (Authoring Tool) 
�x 602.3 (Support Docs) 

1.2.5 Audio Description (Prerecorded)  (Level AA) 
Also applies to: 
EN 301 549 Criteria 

�x 9.2.6 (Web) 
�x 10.2.6 (non-web document) 
�x 11.2.1.6 (Software) 
�x 11.2.2.6 (Closed Software) – Does not apply 
�x 11.6.2 (Authoring Tool) 
�x 12.1.2 (Product Docs) 
�x 12.2.4 (Support Docs) 

2017 Section 508 
�x 501 (Web)(Software) 
�x 504.2 (Authoring Tool) 
�x 602.3 (Support Docs) 

Not Applicable  

1.4.3 Contrast (Minimum)  (Level AA) 
Also applies to: 
EN 301 549 Criteria 

�x 9.2.12 (Web) 
�x 10.2.12 (non-web document) 
�x 11.2.1.12 (Software) 
�x 11.2.2.12 (Closed Software) – Does not apply 
�x 11.6.2 (Authoring Tool) 
�x 12.1.2 (Product Docs) 
�x 12.2.4 (Support Docs) 

2017 Section 508 
�x 501 (Web)(Software) 
�x 504.2 (Authoring Tool) 
�x 
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Conformance 

Level  
Remarks and 
Explanations  

2017 Section 508 
�x 501 (Web)(Software) 
�x 504.2 (Authoring Tool) 
�x 602.3 (Support Docs) 

1.4.5 Images of Text  (Level AA) 
Also applies to: 
EN 301 549 Criteria 

�x 9.2.14 (Web) 
�x 10.2.14 (non-web document) 
�x 11.2.1.14 (Software) 
�x 11.2.2.14 (Closed Software) – Does not apply 
�x 11.6.2 (Authoring Tool) 
�x 12.1.2 (Product Docs) 
�x 12.2.4 (Support Docs) 

2017 Section 508 
�x 501 (Web)(Software) 
�x 504.2 (Authoring Tool) 
�x 602.3 (Support Docs) 

Supports with 
Exceptions 

Not all the user 
interface elements 
in the product 
support this. 
Images may be 
added after 
delivery there is no 
guarantee that 
these images will 
have all associated 
meta data 

http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
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http://www.w3.org/TR/WCAG20/#meaning-other-lang-id
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-locations
http://www.w3.org/TR/WCAG20/#consistent-behavior-consistent-functionality


http://www.w3.org/TR/WCAG20/#minimize-error-suggestions
http://www.w3.org/TR/WCAG20/#minimize-error-reversible
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